
Terms and CondiƟons of Sale – CollecƟble Coin 

 

EffecƟve Date: 17th June 2026 

  

These Terms and CondiƟons ("Terms") govern the purchase and sale of the collecƟble coin 

("Product") to the purchaser ("you", "your"). 

By placing an order for the Product, you agree to be bound by these Terms. 

  

1. Product DescripƟon 

  

The Product is a commemoraƟve and collecƟble coin intended solely for collecƟon, display, or giŌing 

purposes. 

  

Product SpecificaƟons 

  

 Material: Die-cast zinc alloy 

 Finish: AnƟque gold plaƟng 

 Design: CollecƟble Coin – Scoƫes in the City   

 Dimensions: 35mm 

 

The Product is not legal tender, currency, an investment product, financial instrument, or precious 

metal bullion product unless expressly stated otherwise. 

  

Minor variaƟons in colour, finish, texture, plaƟng, engraving, packaging, dimensions, or appearance 

may occur during manufacturing and shall not consƟtute a defect. 

  

2. Fair DistribuƟon 

  

To ensure fair distribuƟon, purchases are limited to: One (1) Product per household. 

  

A household is determined by one or more of the following: 

  

 Delivery address; 

 Billing address; 

 Payment method; 

 Any other informaƟon reasonably indicaƟng mulƟple purchases by the same household. 

 

We reserve the right to refuse mulƟple purchases where we reasonably believe they are being made 

on behalf of the same household. 

  

3. Pricing and Payment 

  

All prices are stated in Pounds Sterling (£) and include VAT where applicable unless otherwise stated. 

  

4. PromoƟonal Discounts and Reward Codes 



  

Reward Code PromoƟon 

Where offered, a discount may be applied in consideraƟon of the supply of a valid reward code by 

the purchaser. 

  

By submiƫng a reward code, you represent and warrant that: 

  

 You are authorised to use the code; 

 The code has been obtained lawfully; 

 The code has not previously been redeemed where redempƟon is limited. 

  

We reserve the right to: 

  

 Verify eligibility; 

 Refuse invalid, expired, duplicated, fraudulent, or unauthorised codes; 

 Reverse discounts obtained through misuse; 

 Cancel orders involving suspected fraud or abuse. 

  

Reward codes: 

  

 Have no cash value; 

 Cannot be exchanged for cash; 

 Cannot be combined with other promoƟons unless expressly stated; 

 May be withdrawn or amended at any Ɵme. 

  

5. Consumer CancellaƟon Rights 

  

Where a purchaser has any statutory right to cancel under applicable consumer legislaƟon, any 

returned Product must be unused, in its original condiƟon and, where reasonably possible, returned 

with its original packaging. 

  

Unless required by law, refunds or exchanges will not be provided for change of mind, accidental 

purchase, or dissaƟsfacƟon with the design, finish, appearance or perceived collectability of the 

Product. 

  

6. Faulty, Damaged or Misdescribed Goods 

  

Nothing in these Terms affects your statutory rights under: 

  

 The Consumer Rights Act 2015; 

 The Consumer ProtecƟon from Unfair Trading RegulaƟons 2008; 

 Any other applicable consumer protecƟon legislaƟon. 

  

If the Product is faulty, damaged, or not as described, please return to point of sale promptly. 

  



Where legally required, we will provide repair, replacement, refund, or other remedies in accordance 

with your statutory rights. 

  

7. Product Care and Safety 

  

The Product is intended for display and collecƟon purposes. 

  

The Product: 

  

 Is not a toy; 

 Is not intended for children under 14 years of age; 

 May contain small parts presenƟng a choking hazard. 

  

You are responsible for ensuring safe storage and handling. 

  

8. Intellectual Property 

  

No intellectual property rights (including designs, artwork, logos, names) are transferred to you by 

purchasing the Product. 

  

You may not reproduce, copy, manufacture, distribute, modify, or commercially exploit the Product 

design without prior wriƩen consent. 

  

9. LimitaƟon of Liability 

  

Nothing in these Terms excludes or limits liability where such exclusion or limitaƟon would be 

unlawful, including liability for: 

  

 Death or personal injury caused by negligence; 

 Fraud or fraudulent misrepresentaƟon; 

 Breach of statutory consumer rights. 

  

The Product has been manufactured and supplied to the charity by a third-party manufacturer. To 

the fullest extent permiƩed by law, the manufacturer, its directors, officers, employees and agents 

shall have no liability to any purchaser arising from or in connecƟon with the Product, its sale, 

ownership or use. 

  

10. Excluded Losses 

  

To the fullest extent permiƩed by law, we shall not be liable for: 

  

 Indirect losses; 

 ConsequenƟal losses; 

 Loss of profits; 

 Loss of business; 



 Loss of revenue; 

 Loss of opportunity; 

 Loss of goodwill; 

 Loss of anƟcipated savings. 

  

11. CollecƟble Value 

  

We make no representaƟon or warranty regarding: 

  

 Future value; 

 Resale value; 

 Investment performance; 

 Collectability; 

 Scarcity; 

 Market demand. 

  

The Product is sold as a collecƟble item only. 

  

Purchasers acknowledge that the Product is sold primarily as part of a charitable fundraising 

iniƟaƟve. No representaƟon is made that any porƟon of the purchase price reflects the intrinsic 

value of the materials used in the Product. 

  

The Product is sold as a commemoraƟve collecƟble. The charity does not guarantee that the Product 

will appreciate in value, retain value, achieve any parƟcular resale price or remain available in future. 

  

12. Maximum Liability 

  

Subject to applicable law, the maximum aggregate liability of the charity, its trustees, employees, 

volunteers, agents and contractors shall not exceed the purchase price paid for the Product. 

  

No trustee, volunteer, employee, representaƟve or agent of the charity shall have any personal 

liability arising from the sale or supply of the Product. 

  

13. Manufacturing VariaƟons and Disclaimer 

  

Due to the manufacturing process used in die-cast zinc alloy products with anƟque gold plaƟng: 

  

 Minor surface marks; 

 Colour variaƟons; 

 PaƟna differences; 

 Tooling marks; 

 Edge variaƟons; 

 PlaƟng irregulariƟes; 

 Packaging imperfecƟons; 

  



may occur and shall not be regarded as defects where they are consistent with normal 

manufacturing tolerances. 

  

VariaƟons between individual coins are an inherent characterisƟc of the manufacturing process and 

contribute to the collecƟble nature of the Product. 

  

14. Severability 

  

If any provision of these Terms is found to be unlawful or unenforceable, the remaining provisions 

shall remain in full force and effect. 

  

15. EnƟre Agreement 

  

These Terms consƟtute the enƟre agreement between the parƟes relaƟng to the purchase of the 

Product and supersede all prior discussions, representaƟons, and understandings. 

  

Except as required by law, the purchaser acknowledges that they have not relied upon any 

statement, representaƟon or promise not expressly set out in these Terms. 

  

16. Force Majeure 

  

We shall not be liable for failure to supply the Product where such failure results from circumstances 

beyond our reasonable control. 

  

17. Governing Law and JurisdicƟon 

  

These Terms shall be governed by the laws of Scotland. Any dispute arising out of or in connecƟon 

with these Terms shall be subject to the jurisdicƟon of the Scoƫsh courts, except where mandatory 

consumer protecƟon laws provide otherwise. 

  

18. Limited EdiƟon and Availability 

  

The Product is produced in limited quanƟƟes. We reserve the right to withdraw the Product from 

sale at any Ɵme without liability.  Availability is not guaranteed and no contract for sale is formed 

unƟl payment has been accepted and the Product has been supplied to the purchaser. 

  

The charity reserves the right to refuse any sale, cancel any reservaƟon, or decline to supply the 

Product where it reasonably believes these Terms have been breached or where supply would be 

contrary to the purposes of the fundraising iniƟaƟve. 

  

The decision of the charity regarding eligibility for any discount or reward code shall be final. 

 

The charity reserves the right to amend, suspend or disconƟnue the fundraising iniƟaƟve or any 

associated promoƟon at any Ɵme without liability. 

 


